POMOC SA DALJINE

pomocu programa TeamViewer

UPUTSTVO

O PROGRAMU

TeamViewer je aplikacija za pruZanje pomo¢i na daljinu.Sa verzijom TeamViewer
QuickSupport (TeamViewerQS.exe) ste u moguénosti da prihvatate dolazne veze, ali ne
moZete da pokrenete odlazne veze.

INSTALACIJA

Preuzmite TeamViewerQS.exe instalacioni fajl sa naseg sajta,i snimite negde (slika 1.)

Preuzmite Tesuﬂ'v'ie-f@
Freuzmite uputstvo

Slika 1.

Skinuti fajl je aplikacija u obliku jedne izvr$ne datoteke koja se pokrece bez instalacije na
Vas rac¢unar.Kliknite na dugme ,,Run“(slika 2.)

Do you want to run this file?

Mame: Team\iewsrdS exe
Publizher:  TeamViewer GmbH
Type:  Application
Fram: C:hDocuments and SettingsiFlazkéDeskiop

[ £Krun ] [ Cancel

Alwayz ask before opening this file

potentially harm your computer. Only run software from publizhers

@ While files from the Intermet can be useful, thiz file tppe can
woul frust, What's the risk?

Slika 2.



Ako dobijete prozor kao na slici 3. znadi da ste uspesno startovali aplikaciju.Da bi se nas
operater mogao da se spoji sa vasim ra¢unarom potrebno je da mu saopstite brojeve iz
polja sa oznakom ,ID“ i ,Password"“.Posle par sekundi preuzima se kontrola, a vi na
vaSem monitoru moZete pratiti kako nas operater resava problem.

< TeamViewer

l e "TeamViewer

QuickSupport

Please tell your partner the following
ID ko conneck to your desktop:

I Password
| 457 057 994 | [ Y &s27 |

Ready to connect (secure connection)

Cancel

Slika 3.

Posle obavljenog posla jednostavno zatvorite prozor(e) programa (slika 4.1 5.)

= TeamViewer

l e "TeamViewer

QuickSupport

Please tell vour partner the Following
ID to connect to your deskiop:

] Passwoard
| 487 057 994 || =27 |

Ready to connect {secure connection)




Remote Control of PCs over the Internet
Instantly take control over a computer anywhere on the Intermnet, even
through firewalls. No installation required, just use it fast and secure.

File Transfer, Chat and more
Share your files, switch the direction during a teamwork session, and a lot
more is included in TeamViewer

Free for non-commercial use
TeamViewer is completely free of charge for personal use!

.‘. Additional Information

Security Statement

Newsletter |E-Mail Free registration Newsfeed:

Slika 5.
U nekim slucajevima u zavisnosti kako je podesen Firewall (zastitni zid) na vasem
racunaru,Windows moze da prikaze poruku kao na slici 6.Sve $to je potrebno je da
pritisnete dugme ,,Unblock®.

" Windows Sec urity Alert

.i.- To help protect your computer. Windows Firewall has blocked
'\\:f some features of thiz program.

Do you want to keep blocking this program?

E Hame:  TeamViewer
Publizher: Team\Wizwer GmbH
Kaa_pB I_.Ir_Eluck . Adg'Ha

“windows Firewall has blocked this program from accepting conrections from the
Intemet of a network. |f vou recognize the program of st the publisher, you can
unblock. it When should | unblock 2 pregram?

Slika 6.

Zelimo vam uspe$an rad
Flash Computers ZTR
http://www.flash-computers.net



http://www.flash-computers.net/

